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–  Independent Broker 
 

– Asked to find a provider to meet the needs of the 

DIL members (RRSP, TFSA, LIRA, RIF, LIF) 

• Requests went to the top three providers in 

Canada – Sun Life, Manulife & Great-West Life 

 

• Considerations when choosing provider: 

– Solid/Financially secure, highest financial ratings 

– Best possible fees 

– Best possible fund selection 

 
 

Who is Yellow Raincoat? 



–  Working with corporations in providing Group 

Benefits advice tailored to their specific needs and 

goals 
  Includes Group RRSP 

 

• Usually, we work and communicate directly with 

Corporations and the Human Resources team (Plan 

Sponsors) to choose the right plan for the members.  
Then coordinate the education and communication for 

employers to distribute to their members 

 

• The DIL restructuring is a unique situation as we do 

not have a Plan Sponsor for the communication  

 
 

Our Experience 



– With no “Plan Sponsor” we are directly involved in 

the communication.  

 

– Facilitate Plan Member communication between all 

parties by coordinating: 
– Education Sessions conducted by Great-West Life  (face-to-

face & WebEx) 

– Email distribution of information 

– Mail (Canada Post) distribution of information 

 

– Our communication is tracked to ensure we reach as many 

members as possible 

 

 
 

What is our role in this unique situation? 



GWL Organization 



Our organization 

1.2 trillion in assets under administration with 20,000 staff 

*as at Q1 2015 

(www.greatwestlifeco.com) 



*As at Dec. 31 2014 

Our organization 

Great-West Life Group Retirement Services 

• A division of Great-West Life, and its subsidiaries, 

London Life and Canada Life   

• Over 17,000 group plans  

• Over 1.3 million plan member accounts 

 



*As at Q1 2015 

Our organization 

Rating Agency Measurement Rating  

A.M. Best Company Financial Strength A+ 

DBRS Limited Claims Paying Ability IC-1 

Fitch Ratings Insurer Financial Strength AA 

Moody’s Investors Service Insurance Financial Strength Aa3 

Standard & Poor’s Ratings 

Services 
Insurer Financial Strength AA 



Your Group Plan 



Your Account at Great-West Life 

• An account has been set up in your name at Great-

West Life (RRSP and, if applicable, TFSA) 

• Assets were deposited to your account at Great-

West Life on November 16th, 2015. All future 

contributions will be directed to Great-West Life 

• Plan Name: The Lutheran Church Group Retirement 

Program 

• Group #: 68522 

• Funds were invested in the Continuum Target Date 

Fund which closest matches your retirement date of 

age 65 

 

 



Action Required 

• Obtain a Transition Guide from YRBC for 

information on your account 

• Use your guide to assist in selecting your 

investments. This can be changed at any time 

online, or by phoning Great-West Life 

• Tear out the Designation of Beneficiary form, 

complete it, and mail it to the address on the form 

 



Benefits of Group Plans 



Benefits of a Group Plan 

• Preferred investment fees 

• No front end or back end loads 

• Tax deferred  

• Customized services and support 



Investment Management Fees 

• Disclosure of all fees 

• Combines IMF and FOE 

• Total picture for you 

• Found on fee pages and on GRS Access – 

    www.grsaccess.com 

 



Grow more in your group plan 



Investment Funds 

• Investment pool 

• Money from many individuals 

• Invests according to stated objectives 

• Professional managers make investment decisions 

• Group plans have segregated funds  

 



Benefits of Investment Funds 

• Access to a  wide range of investments at affordable 

purchase price 

• Professional management 

• Diversification 

• Preferred investment management fees 

• No loads 



Investment Options 



Investing doesn’t have to be complex 

You can be as 

hands-off, or 

hands-on as you’d 

like with your 

investment choices 

Hands-off 

• Target date funds – you just 

need to know when you want 

to retire 

• Target risk funds – you just 

need to know your comfort 

with risk 

Hands-on  

• Build your own portfolio 

selecting from  a wide 

selection of investments on 

your platform 

 

 



Selecting your investments 

• Choose the right investments for you 

• Select the Continuum Target Date fund closest to your 

year of retirement, or  

• Complete the investment personality questionnaire to 

determine your risk tolerance, then 

• Select the appropriate Portfolio asset allocation fund or 

create your own mix of investments 

 

 



Continuum Target Date Funds  

The lifecycle solution 

• Professionally managed and well-diversified investment funds 

designed to follow your investment lifecycle 

 

For illustration purpose only, the above chart illustrates the approximate allocation. The actual asset allocation will 

vary.   

 

 

 

   

Continuum Target Date Funds adjust as you progress toward 

retirement 



Find your investment type 

Sign in to www.grsaccess.com and 

launch the Plan your retirement tool 
Use a stand-alone brochure 

OR 

Complete the Investment personality questionnaire.  

Scoring Your investment personality 

105 or less Conservative 

106 - 135 Moderate 

136 - 164 Balanced 

165 - 199 Advanced 

200 + Aggressive 
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Creating your own investment mix 

• Use the suggested asset 

mix from the Investment 

Personality Questionnaire 

to select appropriate 

investment options 

• Refer to the fund pages 

found on grsaccess.com 

 



Services and Support 



GRS Access – www.grsaccess.com 

Your home page on GRS Access displays containers 
of information called widgets 

You can: 

– Quickly monitor your  
investments 

– Move, delete or  
collapse widgets 

– Link quickly to key content  
within the website 

– Organize the homepage –  
display only the information  
most valuable to you 



Plan your retirement 

Use the Plan your 

retirement tool to create a 

plan in a few easy steps: 

• Envision your 

retirement lifestyle 

• Calculate how much 

you’ll need  

• Select investments 

• Get a summary of your 

goals and take the next 

step towards reaching 

them 

• Save information each 

time you use the tool 

 



SmartPATHnow.com 



Statements 

• Present a picture of your progress 

• Help you monitor your plan 

• Use in combination with other tools  

• Available on GRS Access 

• Mailed to you Semi-Annually 



Access Line 

Client Service Centre  

• 1-800-724-3402 6 a.m. to 6 p.m. MT 

 

You can: 

• Investment education and assistance 

• Inquire on your account 

• Make transactions 

• Update information 

• Use multi-language service 



Email Communications 

If have not received communications via email, 

please email us at info@yellowraincoat.ca with 

your email contact information in order to 

receive communications via email.  

 

mailto:info@yellowrraincoat.ca


Questions? 


