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receiving regular payments from Craiglee. Upon its appointment, the Receiver terminated

any further payments to Roy and Doris McDougall.

33. Prior to the Appointment Date, Craiglee had been utilizing temporary staff from various

employment agencies due to a shortage of employees in various areas, particularly

nursing. Through a concerted hiring effort earlier this year, the Receiver has hired in

excess of 42 full- and part-time employees thereby reducing Craiglee's reliance on

temporary staff. By increasing the number of permanent employees, Craiglee has been

better able to develop consistent health care practices among its staff.

Human Rights Complaint

34.

35.

On May 14, 2010, the Receiver received a letter from the Human Rights Tribunal of

Ontario (the "Tribunal") indicating that an Application (the "HR Application") under

the Human Rights Code, R.S.O. 1990, c. H 10, as amended, had been filed on January 10,

2010 by Elaine Budd, a bargaining unit employee, against Craiglee Nursing Home

Limited, Celia McDougall and RoyMcDougall (collectively, the "HRRespondents"). A

copy of the HR Application is attached hereto as Appendix 'E".

Unbeknownst to the Receiver, the Tribunal had issued a Notice of Application (the

"Notice of Application") on March 17,2010 which required a response from the HR

Respondents within 35 days. Having not received either the HR Application or the Notice

of Application, the Receiver did not respond to the Tribunal on behalf of Craiglee within

the 35 day period.

36. On May 12, 2010, the Tribunal issued an Interim Decision which provided a further 10

days for the organizational respondent, that being Craiglee, to respond to the HR

Application. A copy of the Interim Decision is attached hereto as Appendix "F".

37. The Receiver and Blaneys reviewed the Application .and determined that it related to

events that occurred prior to the Appointment Date. Accordingly, on May 21, 2010,

Blaneys responded to the Tribunal on behalf of the Receiver indicating that it was the
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Receiver's position that the HR Application was stayed pursuant to the Appointment

Order and that the Receiver was not prepared to consent to a continuation of the

Application as against Craiglee. A copy of the responding letter to the Tribunal is

attached hereto as Appendix "G".

38. By letter dated July 12, 2010, the Tribunal directed Ms. Budd and the HR Respondents

other than Craiglee to make submissions to the Tribunal by July 26, 2010 on "... the

impact of the Receivership Order on the Application including any response to the

position of the Receiver and any other submissions (including whether the order has an .

impact on the continuation of the Application against the individual respondents)." The

Tribunal also directed the Receiver to " ... provide the Tribunal with information as to the

status of the Order if changed from that outlined in your previous correspondence ofMay

21, 2010." The Receiver has advised its counsel to advise the Tribinual that there has

been no change in the status ofthe Appointment Order. A copy of the July 12,2010 letter

is attached hereto as Appendix "H".

39. By letter dated July 19, 2010, Ms. Budd advised the Tribunal that she was withdrawing

her complaint against Craiglee but was continuing her complaint against Celia McDougall

and Roy McDougall. A copy ofthe July 19, 2010 letter is attached hereto as Appendix

"I".

RESIDENTS OF THE NURSING HOME

:=i

40. Upon its appointment, the Receiver arranged to hold meetings with the residents and their

families to inform them of the receivership and answer questions they may have regarding

the receivership process and the Receiver's intentions. The Receiver arranged for

Craiglee's staff to telephone family members of each resident to .inform them of the date

and time of the meeting. The first meeting was held during the evening ofApril 30, 2009.

Representatives ofthe MOH and Extendicare also attended the meeting and addressed

questions and concerns raised.
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