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Who Is Yellow Raincoat?
h .

— Independent Broker

— Asked to find a provider to meet the needs of the
DIL members (RRSP, TFSA, LIRA, RIF, LIF)

* Requests went to the top three providers in
Canada — Sun Life, Manulife & Great-West Life

« Considerations when choosing provider:
— Solid/Financially secure, highest financial ratings
— Best possible fees
— Best possible fund selection



Our Experience
h .

— Working with corporations in providing Group
Benefits advice tailored to their specific needs and

goals
Includes Group RRSP

» Usually, we work and communicate directly with
Corporations and the Human Resources team (Plan

Sponsors) to choose the right plan for the members.

Then coordinate the education and communication for
employers to distribute to their members

« The DIL restructuring is a unigue situation as we do
not have a Plan Sponsor for the communication



What Is our role in this unique situation?
h .

— With no “"Plan Sponsor” we are directly involved in
the communication.

— Facilitate Plan Member communication between all
parties by coordinating:

— Education Sessions conducted by Great-West Life (face-to-
face & WebEX)

— Emall distribution of information
— Mall (Canada Post) distribution of information

— Our communication is tracked to ensure we reach as many
members as possible
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Our organization
\

1.2 trillion in assets under administration with 20,000 staff

*as at Q1 2015
(www.greatwestlifeco.com)

THE

@ Canada Life’ Great-West Life

AssURANCE (G COMPANY




Our organization
\
Great-West Life Group Retirement Services

« A division of Great-West Life, and its subsidiaries,
London Life and Canada Life

* Over 17,000 group plans
* Over 1.3 million plan member accounts

*As at Dec. 31 2014



Our organi'zatio
] _

A.M. Best Company

Financial Strength

A+

DBRS Limited

Claims Paying Ability

IC-1

Fitch Ratings

Insurer Financial Strength

Moody’s Investors Service

Insurance Financial Strength

Aa3

Standard & Poor’s Ratings
Services

Insurer Financial Strength

*As at Q1 2015
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Your Account at Great-West Life
h .

An account has been set up in your name at Great-
West Life (RRSP and, if applicable, TFSA)

Assets were deposited to your account at Great-
West Life on November 16, 2015. All future
contributions will be directed to Great-West Life

Plan Name: The Lutheran Church Group Retirement
Program

Group #: 68522

Funds were invested in the Continuum Target Date
Fund which closest matches your retirement date of
age 65



Action Required
h .

* Obtain a Transition Guide from YRBC for
Information on your account

» Use your guide to assist in selecting your
Investments. This can be changed at any time
online, or by phoning Great-West Life

« Tear out the Designation of Beneficiary form,
complete it, and mail it to the address on the form
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Benefits of a Group Plan
\

Preferred investment fees

No front end or back end loads
Tax deferred

Customized services and support



Investment Management Fees
h .

Disclosure of all fees

Combines IMF and FOE

Total picture for you

Found on fee pages and on GRS Access —
WWW.grsaccess.com



Grow more in your group p

Your group plan Your individual plan
$200,000

Future value

$171,212

Investment growth Future value

$150,000 - $146,212 $135,686

Investment growth

$110,686
$100,000 - -

$50,000 -

Initial investment Initial investment

$25,000 $25,000

$0

85 2057R1

*Assumes no further contributions for ease of calculation, interest on the initial investment compounded annually.

Based ona 25-year investment at a group plan rate of return (which includes fees) of eight per centand a bank
rate of return (which indudes fees) of seven per cent



Investment Funds
-

Investment pool

Money from many individuals

Invests according to stated objectives

Professional managers make investment decisions
Group plans have segregated funds



Benefits of Investment Funds
-

Access to a wide range of investments at affordable
purchase price

Professional management
Diversification

Preferred investment management fees
No loads



C/(Sm?ision your retirement

Investment Options

T

NNNNNNNNNNNNNNNNNN

Great-West Life



Investing doesn’t have to be complex

Hands-off

 Target date funds — you just
need to know when you want
to retire

 Target risk funds — you just
need to know your comfort
with risk

You can be as
hands-off, or

hands-on as you'd
like with your
investment choices Hands-on
* Build your own portfolio
selecting from a wide
selection of investments on
your platform




Selecting your investments
h .

Choose the right investments for you

Select the Continuum Target Date fund closest to your
year of retirement, or

Complete the investment personality questionnaire to
determine your risk tolerance, then

Select the appropriate Portfolio asset allocation fund or
create your own mix of investments




—_—

Continuum Target Date Funds

The lifecycle solution

Professionally managed and well-diversified investment funds
designed to follow your investment lifecycle

Continuum Target Date Funds adjust as you progress toward

retirement
100%

Fixed income

80%

60%

40%

20%

88-1705R

0%
40 35 30 25 20 15 10 5 0

Years to retirement

At a younger age Closer to retirement

Your goals: e Grow savings ® Preserve savings
Your target e Holds more equity to e Gradually shifts to more
date fund: generate more growth fixed income to reduce risk

For illustration purpose only, the above chart illustrates the approximate allocation. The actual asset allocation will
vary.



Find your investment type
\

Complete the Investment personality questionnaire.

Sign in to www.grsaccess.com and
launch the Plan your retirement tool

Use a stand-alone brochure

Investment personality
questionnaire

S OR

3 Select investments

4 Complete your plan E
105 or less Conservative
106 - 135 Moderate
136 - 164 Balanced
165 - 199 Advanced

200 + Aggressive




Expected return

Portfolio target risk funds

Strategic asset mix of target risk asset allocation funds
Equities versus fixed income

Aggressive
Advanced
Balanced 20%‘
40% '
Moderate
60%‘
Conservative
75%‘ Fixed income/

99-1557R

Expected risk



Creating your own investmentnix

. U S e t I I e S u g g e Ste d aS S et AleSaaneung X2 Investment manager)
- d fact d object
as at mmm/ddlyyyy The objective of this fund is to provide investors with a relatively stable, superior long-term rate
Fund code: ABCD of return, through a balanced portfolio of common shares and fixed income securities.
Asset class: Sample . t

e ma vy
::nl(ﬁ::ﬁm ii:mr:mmraa Yy This graph shows how a $10, investment in this fund would have changed in value
Segregated fund size: $XXX X million compared with the benchmark: XX% sample index name, XX% sample index name, XX%
Underlying fund: Sampl sample index name

ersonality Questionnaire === :

0.128% 0.120%

to select appropriat S S

XYZ investment manager

. .
Who is XYZ inve . Fund® 23 19.82% -026% 0.74% 366% 5 452%
I nV I I l I l I n « Founded in 1955 [Benchmark | 1.74% | 16.53% 0% 023% 322% % 4.13%
* Offices across Canada and subsidiaries Stalad o an aneuisitrad basls

around the worid
* $XX billion in assets under management
as at mmm/dd/yyyy Fund* 19.82% -16.98%
Benchmark  1653%  -16.06%

0.117%

1293%  11.86%  1047%
1276% 12.711% 94

. ¥ 3 ty * Any performance shown priof 1o the fund's inception dale is that of the underlying fund and is consilered
. The fund's philosophy is capital e of this fund's.
preservation while providing superior and
sustainable eamings growth relative to the ti I t yyyy
. Furd rame

market * Canadian equty

" Fou

come

Foregn equty

found on grsaccess.com o =
&
q

Financels

* Energy

* Matenaks
Inforraion techretogy B
Industian 7%

Omher 184%

Corporate debentures 188%

A

ks of The Great-West Life Assurance Company. used unde licence by London

ind operating expenses dsplayed do not include apphcable taxes. The ind

nt of al distributions and are after deduction of all fund operating expenses and appicable taxes, but

applicable taxes The historical performance shown is tat of the n Life ated fund of the
data s provided for Ausirative purposes anly and represents past performance, which is ot necessarily indicative of

The Great-West Life Assurance Company and key design are tradem
Canada Life for the promation and marketing of insurance products.
performance reflacts changes in unt vakue and reinve:

00 of Investment management fees ar
underyng thed-party fund Performa

future performance

globefundcom

Great-West Life
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GRS Access — www.grsaccess.com

Your home page on GRS Access displays containers
of information called widgets |

You can: —

20 ctent & member detail Tools & About GRS Access | Forms

— Quickly monitor your o s

Important messages

Cortact us | Online profile | Sign out

. From Subject
t m t [ Loremipsum Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam loremipsum )| Dec. 14,2010
I nve S e n S (& Loremipsum  Larem ipsum dolor sit amet, consetetur sadipseing elitr, sed diam lorem ipsurm @ Nov.12,2010
Loremipsum  Lorem ipsum dolor sit amet, elitr, sed diam lorem ipsum Oct 17,2010

— Move, delete or EE——— =—

Fund performance Your current investments d
Selectan asset class v
- — Totals by plan I Totals by asset class
Assetalloca 8 ®
collapse widgets
12 $13,184.02
° Asset classes
] ] p
— Link quickly to key content — e S
E
[ Balanced funds 9.92%
o
- = [ 1-year return as at July 31, 2010 Guaranteed 1.60%
within the website ||

Quick links

My 1 per cent advantage Smart tools

— Organize the homepage —
display only the information &=~
most valuable to you | |

my | PERCENT
ADVANTAGE

W

Get education and information.

Videos, calculators & aticles
make planning easier.

Save just one percent %
more to make a difference.

Use the calculator

Go to Smart toois

or
» Watch the presentation

20002008 The Great-West Life Assurance Company, London Life Insurance Company, and the Canada Life Assurance Company
Legal, copyright and trademark information.



Plan your retirement
\

Use the Plan your
retirement tool to create a

] Plan your retirement
plan in a few easy steps: | , |
‘ Introduction 1 Envision 2 Calculate 3 Select 4 Complete I

® E nVIS I O n your Planning for retirement is easier than you might think. In four simple steps,

you can determine your retirement and savings needs and get detailed

reti re m e nt I ifestyl e summaries to help you reach your goals.

Envisi jour retirement
 Calculate how much o semyennener
you ” need 3 Select investments

* Select investments 4 Complete your plan

« Get a summary of your
goals and take the next
step towards reaching ——

thel I I For help with retirement planning or investment selection, call 1-800-724-3402

« Save information each
time you use the tool

Details of your last visit

2. Calculate how much you'll need

® 2000-2012 The Creat-West Life Assurance Company, London Life Insurance Company and The Canada Life Assurance Company.



SmartPATHnow.com
\

i Francais | Contact us

Great-West Lite  smMAartPATH .

- T S L S

If you've recently started investing or When you've been investing orinaplan ~ When you're getting ready to retire When you've already retired
just joined a plan for a while

Sign in to GRS Access

Knowledge is power

Getting serious

Investing quiz
Getting started Plan types and
definitions

Contributions calculator

Getting started

Advantages of investments in
a group plan

Determine your
Getting started investment personality

Inflation

Getting serious




Present a picture of your progress
Help you monitor your plan

Use in combination with other tools
Available on GRS Access

Mailed to you Semi-Annually

Statements
\




Access Line
\

Client Service Centre
* 1-800-724-3402 6 a.m. to 6 p.m. MT

You can:

* |Investment education and assistance
 |nguire on your account

* Make transactions

« Update information

- Use multi-language service




Email Communications
.y

If have not received communications via email,
please email us at info@yellowraincoat.ca with
your email contact information in order to
receive communications via email.
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