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MEXICANA MRO SERVICES INSTALLS WINGLETS ON A B767-300
In Record Time

Mexico City, July 31, 2012. Mexicana MRO Services installed a set of winglets on a
LAN Chile Boeing aircraft in record time and in keeping with stringent quality and safety
standards. Not only is Mexicana MRO certified to render such services, but it is the only
company in the region with the capacity and know-how to undertake such complex
structural modifications.

After a series of negotiations, LAN Chile hired Mexicana MRO to install the winglets on a
Boeing 767-300 fresh off the factory floor. The aircraft arrived at the hangars of the
company'’s maintenance base on July 6 and was ready to fly to Chile just 21 days later,
in record time for a first modification of this type.

Quality, cost and efficiency were the three main factors that prompted LAN Chile to
choose Mexicana MRO for the task. Other deciding factors were the airline’s positive
experience with Mexicana MRO in the past and the fact that it is certified by the
manufacturer, Aviation Partners Boeing (APB), and Chile’s civil aviation authority.

Participating in the project was a group of 110 Mexicana MRO technicians, engineers,
supervisors and inspectors, who worked closely with LAN and APB technical consultants
with more than satisfactory results.

The Boeing 767 is manufactured at the Renton plant in the state of Washington in the
United States, but both the manufacturer and several airlines have made improvements
designed to optimize its operating performance. In the case of winglets, benefits for
airlines include greater operating flexibility (range and payload), a 3% to 5% reduction in
fuel consumption and less engine wear.

Thanks to Mexicana's corporate philosophy of innovation, quality and service, its

maintenance base remains the largest of its kind in Latin America, manned by a team of
loyal, committed and highly qualified personnel.
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